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OSSM Diploma course

Application
Applicants must have a basic qualification in massage, or have attended an introductory course before the Diploma course begins.

Classes are mixed with both male and female students.  All students must be prepared to treat each other during practice sessions.

OSSM has the right to refuse an application.

Payments
Places on the diploma course can be secured by the payment of a deposit.  The balance of the course fee is due before the start of the course, or a standing order for monthly instalments should be set up instead.  These payments will be taken monthly, starting from the 1st day of the month in which the diploma course begins.

Once the course has begun you are liable for the full course fee, whether you complete the course or not. OSSM will take legal proceedings, if necessary, to recover the full fee if payments are stopped early.

Your deposit is refundable up to 6 weeks before the course commences, but a £100 administration charge would be deducted should you cancel.  Deposits are non-refundable if cancellation is less than 6 weeks before the course start date.  

Once the full deposit has been paid and the 6-week deadline prior to the course start date has passed, this constitutes a contract to complete the course and you are liable for payment of the full fee.  

If paying by standing order instalments, full payment must have been received before certification is issued.

It is your responsibility to ensure you are sufficiently fit and adequately equipped to do the course.  There is no refund of fees for students who cancel because of injury or ill-health.  In certain rare and extenuating circumstances this policy may be overridden at the sole discretion of the Director.

Rearranging dates for teaching weekends
OSSM reserves the right to rearrange teaching dates, alter schedules or change venue should it become necessary.  This would only be done in extreme circumstances such as the Covid pandemic lockdowns, or if something unforeseen were to happen to the teaching premises.  We will not be held responsible for any costs incurred as a result of cancellation, such as travel expenses or accommodation.

Insurance
Learners are responsible for ensuring they have any insurance required for their own professional activities during their training and after qualification. Course fees do not include professional indemnity insurance, public liability insurance, or practitioner insurance.  During practical training sessions conducted under our supervision, we maintain appropriate business and public liability insurance.  Learners remain responsible for any personal belongings brought to the venue.

Course completion

Students are required to attend at least 75% of the face-to-face teaching sessions.

To achieve certification, learners must successfully complete all: 
· Practical assessments 
· Written assessments 
· Coursework 
· Case Studies

Where assessment standards are not met, learners may be required to undertake reassessment.  Additional reassessment fees may apply where reassessment is required.

A resit for the final practical exam is free if, at the point the exam is taken, students have completed the required 100 practice hours, and all the written assignments.  If they have not there will be a charge of £70 for the exam, and any subsequent resits should they be necessary.

It is possible to attend all the classes and pass the final practical exam but still have an assignment and Case Studies yet to complete.  If you complete this outstanding coursework more than one year after passing the final exam then you will be required to retake the practical assessment, as we have to ensure you meet all the assessment criteria at the time when your certification is approved by STTQ.  The cost of this exam would be £70.

Learners have a maximum of 3 years to complete the course in full, starting on the date of the beginning of their course.

Intellectual Property
All manuals, videos, presentations, handouts, assessment materials, and online resources remain our intellectual property.  Materials may not be copied, shared, uploaded, reproduced, sold, or distributed without written permission.  Access to online learning platforms is personal to the enrolled learner and may not be shared. 

Academic Integrity
All assignments, case studies and assessments must be the learner’s own work.  Plagiarism, cheating, falsification of records or assessment misconduct may result in disciplinary action or non-certification.  Submitted work generated wholly or substantially by artificial intelligence (AI) tools as the learner's own work will be treated as academic misconduct and may result in disciplinary action or non-certification. 

Appeals
Learners can appeal against an assessment mark within 14 days of receiving the result.  Our external accreditor, STTQ, has assessment oversight and learners can make an appeal through their STTQ learner’s online portal.

OSSM Introductory Massage Workshop

The course fee is due before the first day of the course.

If you wish to cancel your place up to 4 weeks before the course begins you must notify us in writing (or email) and you will be refunded, minus the administration charge detailed on the bottom of your application form.

The fee is non-refundable less than 4 weeks before the course begins.
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