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OSSM Diploma course

Application
Applicants must have a basic qualification in massage, or have attended an introductory course before the Diploma course begins.

Classes are mixed with both male and female students.  All students must be prepared to treat each other during practice sessions.

OSSM has the right to refuse an application.

Payments
Places on the diploma course can be secured by the payment of a deposit.  The balance of the course fee is due before the start of the course, or a standing order for monthly instalments should be set up instead.  These payments will be taken monthly, starting from the 1st day of the month in which the diploma course begins.

Once the course has begun you are liable for the full course fee, whether you complete the course or not. OSSM will take legal proceedings, if necessary, to recover the full fee if payments are stopped early.

Your deposit is refundable up to 6 weeks before the course commences, but a £100 administration charge would be deducted should you cancel.  Deposits are non-refundable if cancellation is less than 6 weeks before the course start date.  

Once the full deposit has been paid and the 6-week deadline prior to the course start date has passed, this constitutes a contract to complete the course and you are liable for payment of the full fee.  

It is your responsibility to ensure you are sufficiently fit and adequately equipped to do the course.  There is no refund of fees for students who cancel because of injury or ill-health.  In certain rare and extenuating circumstances this policy may be overridden at the sole discretion of the Director.

Rearranging dates for teaching weekends
OSSM reserves the right to rearrange teaching dates should it become necessary.  This would only be done in extreme circumstances such as the Covid pandemic lockdowns, or if something unforeseen were to happen to the teaching premises.  We will not be held responsible for any costs incurred as a result of cancellation, such as travel expenses or accommodation.

Course completion

Students are required to attend at least 75% of the face-to-face teaching sessions.

A resit for the final practical exam is free if, at the point the exam is taken, students have completed the required 100 practice hours, and all the written assignments.  If they have not there will be a charge of £70 for the exam, and any subsequent resits should they be necessary.

It is possible to attend all the classes and pass the final practical exam but still have an assignment and Case Studies yet to complete.  If you complete this outstanding coursework more than one year after passing the final exam then you will be required to retake the practical assessment, as we have to ensure you meet all the assessment criteria at the time when ISRM approves your certification to BTEC.  The cost of this exam would be £70.

The final date we can apply to BTEC for your qualification certificate will be 28 December 2028.



OSSM Introductory Massage Workshop and other CPD courses

The course fee is due before the first day of the course.

If you wish to cancel your place up to 4 weeks before the course begins you must notify us in writing (or email) and you will be refunded, minus the administration charge detailed on the bottom of your application form.

The fee is non-refundable less than 4 weeks before the course begins.

If you wish to transfer onto a later course up to 2 weeks before your course begins you can do so, providing a place is available on that course, for a £15 transfer charge.  You cannot transfer to a later course less than two weeks before the one you are booked onto is due to start.
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